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ABOUT US

EMCO is an engineering-led
facilities and asset management
company in Qatar, built on over 25
years of technical heritage to keep
critical environments operating
safely, efficiently, and without
interruption.

Evolving from an engineering
and maintenance provider into
an integrated FM partner, EMCO
delivers diverse solutions across
engineering, hard services, soft
services, specialized services,

25"

YEARS

+

PROFESSIONALS

support services and technical solutions across
high-demand sectors including Oil & Gas, public
utilities and infrastructure, industrial facilities,
world-class sports and educational facilities,

large commercial and residential developments,
district cooling plants and mission-critical
assets - providing clients with a single point of
accountability for reliability, compliance, asset
performance and long-term value.

At the core of its value proposition is
engineering-driven asset management focused
on optimizing performance, reducing lifecycle
costs, and extending asset life. Supported by a

3S50m:

ANNUAL TURNOVER

multidisciplinary skilled workforce,
certified systems, performance
management, and digital
platforms including CAFM, ERP,
and automated reporting, EMCO
ensures transparent, data-driven
and consistent service delivery.

As it continues to advance toward
a more integrated solutions model,

EMCO keeps strengthening its +
capabilities in sustainability, energy
management, innovation and

digital transformation, contributing CONTRACTS

to Qatar’s evolving built
environment and national vision.




CHAIRMAN
MESSAGE

As a pioneer and trusted leader in Facilities Management and Engineering in Qatar, we
remain deeply committed to serving the country, its national vision, and its growing

infrastructure at the highest standards. Anchored in our strong heritage and the enduring ALWAYS A STEP AH EAD
trust of our customers, we continue to build excellence, resilience, and sustainable growth
for the future.

Khalifa Ali Alhetmi
Chairman

CEO i) EXECUTIVE VICE PRESIDENT
MESSAGE MESSAGE

Al Ghurair is a leading diversified business group shaping progress and transformation I Our continued success is built on our people. We foster a culture grounded in best
across industries, with operations in over 20 countries and a global workforce exceeding practices, strong governance, innovation, sustainability, customer focus, and op-
30,000 people. In Qatar, EMCO proudly carries this legacy forward, driving sustainable erational excellence, supported by a commitment to continuous improvement. By
growth and long-term success while leveraging deep expertise to support and enable the \ empowering our teams and nurturing talent, we create differentiation in the market
development of key industries across the nation. and deliver lasting value for our clients and stakeholders.

Nasser AL Ghurair . ’ y ; Omar Mostafa
CEO - - : Executive Vice President




OUR OUR OUR

VISION MISSION CORE VALUES ENGINEERING
EXCELLENCE
To deliver integrated facilities
and asset management SAFETY &
solutions rooted in our RELIABILITY
engineering heritage,
leveraging advanced digital ACCOUNTABILITY
systems and automation, & INTEGRITY
disciplined service delivery,
and a highly skilled CUSTOMER &

workforce—enhancing asset
reliability, reducing operational
risk, and supporting the long-

ASSET FOCUS

term performance of critical INNOVATION &
infrastructure in alignment AUTOMATION
with Qatar’s national vision
and development goals. WORKFORCE
DEVELOPMENT
SUSTAINABILITY &

NATIONAL CONTRIBUTION




OUR JOURNEY:

2002 2010 2015

Established as
a specialized
engineering and
maintenance
company.

Expanded
service
offerings
with the
development
of integrated
facilities
management
solutions.

Recognized
as the Best
Facilities
Management
Company in
Qatar.

2022

Celebrated

over 20 years

of excellence,
supported by

a workforce

of 3,000+
employees and
annual revenues
exceeding QAR
300 million.

OUR JOURNEY
CONTINUES TOWARD
NEW HORIZONS,
GUIDED BY
STRATEGIC GROWTH
AND INNOVATION,

AS WE STRENGTHEN
OUR CONTRIBUTION
TO THE INDUSTRY
AND TO THE STATE OF
QATAR.



COMPANY
CAPABILITIES

3000°
EMPLOYEES

25" YEARS OF
EXPERIENCE

OPERATIONS SPREAD
ALL OVER QATAR

365 DAYS
24/7 OPERATIONS

AND HELP-DESK

HIGH QHSE

STANDARDS AND
INNOVATIVE CERTIFICATIONS
SOLUTIONS

SUSTAINABILITY &
ENERGY MANAGEMENT

INHOUSE
TRAINING CENTER

INTEGRATED
FM

CENTER OF
OPERATION

EXCELLENCE
EMPLOYEE

WELFARE STANDARDS
ADVANCED

IT SYSTEM INCLUDING
ERP & CAFM



OUR
SERVICES

TECHNICAL &
ENGINEERING
SERVICES

- Turnkey Fit-out Projects

- Design & Built Projects

- Civil and Construction Works
- MEP and HVAC Works

- Renovation Works

- Finishing and Interior Design

Works

- Handover and Takeover
(HOTO)

- Defects Liability Management

- Project Management

- BOT Projects

- Energy Management and
Retrofits

- QCDD Renewal




LN,\N

SOFT
SERVICES

- General Cleaning and
Janitorial Services

- Height Solutions (Facade
and Glass Cleaning,
Facade Elements Repair and
Maintenance, Signhages, etc.)

- Security Services

- Landscaping

- Waste Management

- Pest Control

- Floor Care and Marble
Restoration Services

- Hospitality Services
(Reception and Concierge,
Bellboy, Pantry Staff, etc.)




CERTIFICATES,
ACCREDITATIONS
AND MEMBERSHIPS

SPECIALIZED
SERVICES ' )
- Oil & Gas and Industrial - Pools & Water Features - e A\ A\
Plants - Water Treatment : ISO Iso ,. @
- District Cooling Plants - Automatic Doors and Roller . B Ao N4 YN | il i |
- Chillers Shutters e I Aw . 9001:2015 22000:2018 éﬁkiﬁiﬁﬁﬁﬁc%@:
- Firefighting and Fire - BMS and SCADA iy | R e & 'Xi';ii'?::
Suppression - ELV Systems (CCTV, Lighting — RS
- Fire Alarm and Public Control, Access Control, W’)\ ; A i P
Address Home Automation, Gate @ | ol ISO ISO
- LV Panels and Transformers Barriers, IPTV/SMATV, Parking g | T o N N
- Elevators, Escalators and Management System, Intercom — 14001:2015 45001:2018

Travelators etc.)
- Emergency Systems - Network and IT systems and

- Ventilation Structured Cabling. '
- Irrigation ISO
X

41001:2018 50001:2018

Approved

A\
I, Sl :O' | ) ACCREDITED




LIST OF
SECTORS

Commercial
Properties

Residential
Properties

Mixed-Use

Utilities and Developments

Infrastructure

Cities and
Communities

Ministries and
Government
Entities

Construction

Education

Banking and

Financial
Institutions

OUR

CLIENTS
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HIGHLIGHTED
PROJECTS

QATAR
FOUNDATION

500"

workforce

Qatar Foundation stands as one of Qatar’s
most significant national institutions, playing a
pivotal role in advancing education, research,
and community development. As a unique
mixed-use community, it brings together
some of the world’s leading universities,
schools, research centers, and cultural
institutions within a dynamic and integrated
environment that supports innovation,
learning, and sustainable growth across the

country. Hard EM

Operation and Projects and

Thi oct y . tant milest Services Maintenance Contracting
mbhaineaabniagielininafslblisipniy MEP, HVAC of District - Interior Fit out
Y 9 pacity and Civil Cooling Plants - Renovation &

to rapidly mobilize operations and deliver

comprehensive outstanding service in FM, Refurbishment

Maintenance

O&M and contracting from day one. . P"OJGC’_CS-_
Our unwavering focus on excellence and Spec_lallzed - SpeCIallzed
customer satisfaction has ensured a smooth Services Projects

transition and timely execution, strengthening
a valued partnership that has endured since
2010.



QATAR
ENERGY LNG

QatarEnergy LNG is a major contributor
to Qatar’s liquefied natural gas sector,
operating with a strong focus on safety,
reliability, and operational excellence.

Since 2002, EMCO has been a trusted
partner, delivering reliable facilities and
maintenance support that align with
QatarEnergy LNG’s high standards.

Our long-standing collaboration reflects
our commitment to performance, technical
expertise, and safe, efficient operations
within one of Qatar’s most critical energy
infrastructures.

Maintenance

Services

- Civil

- MEP and
HVAC

Specialized
Services

525"

workforce

Lanscaping
Services

QYANVAYS
ENERGY

As a trusted partner to one of the most
significant contributors to Qatar’s
economy, we have been delivering
comprehensive Facilities Maintenance
services at their Dukhan operations
since 2007. This organization, a key
pillar of the national GDP, safety, and
operational excellence, benchmarks
we have consistently met and
exceeded. Our service scope includes
Specialized Equipment Maintenance
and other critical functions, ensuring
the reliable and efficient operation of
essential infrastructure within a highly
demanding environment.

This long-standing partnership
reflects our technical capability,
service reliability, and commitment to
continuous improvement.

Maintenance

Services

- Civil

- MEP and
HVAC

SCELLEEETE ) N .

Hard FM
Services
- MEP, HVAC
and Civil
Maintenance
- Specialized
Systems
Maintenance

350"

workforce

Wh =
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ASPIRE ZONE
FOUNDATION

As Qatar’s flagship sports complex,
Aspire Zone operates world-class
facilities encompassing stadiums,
specialist hospitals, and elite sports
academies. Its exceptional planning
and operational execution gained
international recognition during the
FIFA World Cup Qatar 2022.

Since 2007, EMCO has proudly
partnered with Aspire Zone as

a trusted maintenance service
provider, contributing to the event’s
successful delivery and smooth
operations.

This long-standing collaboration
highlights EMCO’s dedication to

excellence, reliability, and supporting

Qatar’s ambition to be a global
sports hub.

150"

workforce

Projects
- Civil and MEP
Projects

- HVAC
Projects

Hard FM
Services
MEP and
HVAC
Maintenance

-Renovation and
Retrofit Projects

CULTURAL
VILLAGE
FOUNDATION
(KATARA)

most iconic cultural and commercial
destinations. Hosting a wide range
of cultural institutions, event venues,

restaurants, and public spaces, Katara
seamlessly blends tradition with modernity
and attracts thousands of visitors year-

round.

Since 2020, EMCO has been entrusted
with the operation and maintenance of

Katara’s facilities, ensuring that both
cultural landmarks and commercial

spaces remain safe, fully functional, and
welcoming at all times. This long-standing
partnership reflects our dedication to
quality, responsiveness, and exceptional
service in one of Qatar’s most prestigious

environments.

Katara Cultural Village is one of Qatar’s

Hard FM Specialized
Services Services
MEP and Civil - Water
Maintenance Features
- Firefighting
and Fire Alarm
- Other
Specialized
Services
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Integrated FM

Services Services

- Cleaning
Services

- Hospitality
Services

Hard FM
Services

- Support
Services

AL KHOR
COMMUNITY

With more than 3,172 residential units and
an estimated population of around 15,000,
Al Khor Community is a well-established
residential development providing a

safe, secure, and high-quality living
environment, supported by comprehensive
infrastructure and essential community
facilities.

Since 2002, EMCO had been appointed as
a trusted Facilities Maintenance partner
for Al Khor Community, delivering reliable
and high-quality services tailored to

the operational requirements of large-
scale residential developments. This
long-standing association is founded on
consistent performance, mutual trust, and
strict adherence to established operational
and HSE standards, supporting the
continued delivery of safe, sustainable,
and efficiently managed community
operations.
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Hard FM
Services
MEP, HVAC

and Civil
Maintenance




Plant
Maintenance
Services

- Civil

- MEP and

workforce

Projects and
Contracting

- Interior Fit out
Renovation and
Refurbishment
Projects.

- Civil and MEP
Projects

- Specialized
Projects

- Refurbishment
Projects.

- Civil and MEP
Projects

- Specialized
Projects

QATAR STEEL
COMPANY

(Q.5.C)

As Qatar’s sole steel producer, Qatar Steel
is recognized for its operational excellence

and industry-leading production
standards. We are honored to have been
selected to support its core operations
following a rigorous evaluation of our
performance across major industrial
facilities nationwide.

This partnership represents a significant
milestone in our growth, reflecting over a
decade of successful service delivery and
our unwavering commitment to quality,
reliability, and customer satisfaction.

The continuation of this collaboration
underscores the trust placed in us to
maintain high-performance operational
environments aligned with Qatar Steel’s
benchmark service standards.

Hard FM
Services

- MEP, HVAC
and Civil
Maintenance
- Plant
Maintenance

Specialized
Services

Projects and
Contracting

- Interior Fit out
Renovation &
Refurbishment
Projects.

- Specialized
Projects



DOLPHIN S 150" QATAR SHELL
ENERGY LTD. || workforce GTL LIMITED

As a strategic joint venture between
Qatar and the UAE, Dolphin Energy is
a cornerstone of the regional energy
infrastructure, delivering natural gas
and associated products across the
GCC. Guided by stringent Health,
Safety, Environment, and Security
(HSE&S) standards, Dolphin Energy
operates to world-class benchmarks.

We are honored to partner with Qatar
Shell GTL as the appointed Facilities
Management service provider for one
of the world’s most advanced industrial
facilities.

The contract award followed a rigorous
vetting process that validated our ability
to operate to world-class safety, quality,
and performance standards.

Since 2011, EMCO has proudly
partnered with Dolphin Energy at its
Ras Laffan facility, providing essential

Civil and MEP maintenance services. Maintenance Our dedication to operational excellence
This long-standing collaboration Services safety leadership, and continuous |
underscores EMCO'’s technical MEP, HVAC - innovation has been key to building and
expertise, safety-driven approach, sllie ISl . sustaining this valued partnership.

and proven performance in high- Maintenance
risk, mission-critical operating

environments. Hard FM o W e Hard FM Projects

Services - Civil and MEP
Projects

Sevrvices

Plant
Maintenance
Services




Services

- MEP, HVAC
and Civil
Maintenance
- Plant
Maintenance

Specialized
Services

150"

workforce

Plant
Maintenance
Services
MEP, HVAC
and Civil
Maintenance
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QATAR
CHEMICAL

COMPANY LTD.
(Q-CHEM)

Qatar Chemical Company (Q-Chem)
operates one of the world’s largest and
most advanced petrochemical complexes,
producing a diverse portfolio of high-
demand chemical products. Since 2017,
EMCO has been a trusted Facilities
Maintenance partner to Q-Chem and its
sister companies, delivering reliable, high-
quality services tailored to the complex
requirements of the petrochemical sector.

This long-standing collaboration is
founded on consistent performance,
mutual trust, and strict alignment
with Q-Chem’s operational standards,
supporting its commitment to safe,
sustainable, and efficient operations.

Maintenance
Services
MEP, HVAC

and Civil
Maintenance

QATAR

FERTILIZER
COMPANY (S.A.Q)

Since 2015, we have proudly
partnered with QAFCO, a leading
regional producer of chemicals and
fertilizers, to deliver end-to-end
housing maintenance services.

In addition to plant maintenance,
EMCO team ensures the continuous
functionality, safety, and comfort
of residential facilities through
comprehensive civil and MEP
maintenance.

This enduring partnership stands

as a testament to our operational
excellence, dependable service
delivery, and the confidence placed in
us by one of Qatar’s premier industrial
clients.

Hard FM
Services

- MEP, HVAC
and Civil
Maintenance
- Plant
Maintenance

Specialized
Services

60"

workforce




QATAR FUEL
ADDITIVES

COMPANY
LIMITED (QAFAC).

Qatar Fuel Additives Company (QAFAC)
operates one of the region’s most
advanced petrochemical facilities,
producing high-quality methanol and

fuel additives that serve global energy
and industrial markets. Since 2018, EMCO
has been a trusted Facilities Maintenance
partner to QAFAC, delivering reliable,
high-performance services tailored to the
demanding requirements of petrochemical
operations. This enduring association

is built on consistent service delivery,
mutual trust, and strict adherence to
QAFAC’s operational and HSE standards—
supporting the company’s ongoing
commitment to safe, sustainable, and
efficient plant operations.

Hard FM
Services

- MEP, HVAC
and Civil
Maintenance
- Plant
Maintenance

Specialized
Services

Maintenance
Services

Civil and MEP
Maintenance

Soft Services
Cleaning
Services

Specialized
Maintenance
Services

- Relay
Protection
-1 KV
switchgear
Maintenance

workforce




BARWA

DISTRICT
COOLING COMPANY

Barwa District Cooling Company, a
subsidiary of Barwa Real Estate Group,
provides centralized district cooling
solutions across Qatar. Since 2021, EMCO
has been entrusted with the operation and
maintenance of their high-capacity chilled-
water plants, delivering efficient, reliable,
and environmentally sustainable cooling
services to residential and commercial
developments. By optimizing energy use
and reducing environmental impact, Barwa
District Cooling supports Qatar’s urban
infrastructure and sustainable growth
initiatives.

This long-standing partnership reflects our
dedication to quality, responsiveness, and

exceptional service in one of Qatar’s most

prestigious environments.

Maintenance
Services
MEP, HVAC
and Civil
Maintenance

Operation and
Maintenance of
District Cooling
Plants

Energy
Management
and
Sustainability
Solutions

GENERAL
DIRECTORATE OF
ENDOWMENTS

The General Directorate of
Endowments, operating under the
Ministry of Awqgaf and Islamic Affairs
in the State of Qatar, oversees the
management, development, and
long-term sustainability of endowed
assets (Awqaf), with a mandate
centered on asset preservation,
operational efficiency, and the
effective utilization of revenues for
designated social, religious, and
community purposes.

Since 2017, EMCO provides
comprehensive maintenance
management for the Endowment
Residential Complexes and
Workshops, ensuring reliable
technical support and continuity of
maintenance services.

Integrated FM
Services

Hard FM
Services
MEP, HVAC
and Civil
Maintenance

Specialized
Services

Soft FM
Services

- Cleaning

- Security

- Landscaping
- Pest Control




MINISTRY OF

CULTURE AND
SPORTS (MOCY9)

workforce

The Ministry of Culture and Sports
(MOCS), Qatar is the government body
responsible for developing, promoting,
and regulating Qatar’s cultural, artistic, and
sporting activities. Its mandate includes
managing public cultural institutions,
organizing national and international
cultural events, supporting the arts,

and overseeing sports infrastructure
and programs to enhance community
engagement and national development.

Hard FM
Services
MEP, HVAC
and Civil
Maintenance

Projects

- Civil and MEP
Projects

- HVAC

Hard FM
Services
MEP, HVAC
and Civil
Maintenance

Projects

- Renovation
and Retrofit
Projects

EMCO provided operation and
maintenance services at the multipurpose
halls of Al-Saad, Lekhwiya, and Lusail,
ensuring reliable functionality, operational
efficiency, and sustained performance in
line with MOCS’s objectives.

Specialized
Services

e | —




QATAR

MUSEUMS (oM

Qatar Museums Authority (QMA), the
government entity responsible for
preserving, promoting, and managing
Qatar’'s museums and cultural heritage,

EMCO provisided operation and
maintenance services of QMA for auxiliary
sites.

Hard FM
Services

MEP and HVAC
Maintenance

Data Center

Maintenance

MINISTRY OF

PUBLIC HEALTH
(MOPH)

The Ministry of Public Health (MOPH),
Qatar is the government authority
responsible for planning, regulating,
and overseeing public health services,
healthcare facilities, and health
programs in the country. Its mission
focuses on ensuring high-quality
healthcare delivery, promoting public
health initiatives, and safeguarding
the wellbeing of the population.

Maintenance
Sevrvices

EMCO provided maintenance services
on an on-call-off basis at the MOPH
Main Building and all associated
facilities, ensuring timely support,
operational efficiency, and service
excellence.




SUPREME

COMMITTEE

FOR DELIVERY AND LEGACY
& WORLD CUP 2022

EMCO partnered with the Supreme
Committee for Delivery & Legacy in the
delivery of the FIFA World Cup Qatar
2022, undertaking the provision of MEP
services across Eight iconic FIFA stadiums,
Fanzones and training sites.

Soft FM
Services

Hard FM
Services
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